


test cases early on, followed by widet
compliance until a benchmark is
established. “The leeway is there to
be explotted and lawyers will exploit
it," he says.

“The difficulty isthat the legislation
wseamplex.” sayvs Langton-Lockton, “1t
is not saving vou must do X, Y and Z,
s0 you can't sitback and say vou have
complied with the legislztian”

That ambignous phrase ‘reason-
able adjustments’ is even more wor
rying for owners of smaller shops,
which don’t have the budgets or facil
ities for momentous change

“Bad feel of the
retailer comes from being scared and
thinking they have to spend Jarge
amounts of money
izonthe word ‘reasonable’,” says Mike
Freeney, managing director of com
mercial consultancy Access Matters,

An Association of Convenienoes
Stores (ACS) spokesman adds; “If a
retatler s making £15,000 profit annu-
ally and changes would cost that
amount, it would not be reasonable ta
#xpect it to make those changes,”

Legally, a business has the option
to provide service by reasonable alter
native means. This could include offer-

2 on the

when the emphasis

ing service aver the wlephone or
allowing a disabled person to use a
more convenient entrance,

The ACS highlights the fael that
‘accessibility’ means accessibility o
# husiness rather than its premi
a shop owner can provide seevice in
another wayw, for example by provicd-
ing staft to help with acoess toshedves,
or g service window, they may comply
with what is expected.

YRetailers can doone of four things
when they have a barrier (o aceess:

ses. If

alter it, remove it find a way of avoid
g it such as recrganising the space,
or provide the service by different
= Langton-Lackton, “Where

means,” s

premises are difficult it reguires
more Ingenuity.”
An example of g smali shos

on two floors demonstrates the 15
“The retailer could make sure the
pround floor level can be negotiated
by a wheelchair and could rely on staft
to bring goods down from the upper
level on demand.” says Freeney, “In
many cases the difficulty will be over-
come by good eustomer service.”

The ACS is also quick to point out
that dizabled doesn't necessarily imply
wheelehair-bound, Good signage for
the visually impaired and auclio loops
are equally important

“Surme retailers aremaking a mean
ingful difference to their premises.”
savs Freeney. “However, it tends ta be

The darger anes becatse they are bette
informed, have legal departments and
have been planning forseveral years.”

Independent auditors have assessixd
the Sainsbury’s pordolio and the resul
is s struetieesd alterations programine.

“Using the information from the
audits, we are planning to make alter-
ations in six stores and trialling until

the end of February,” savs Elaine

Stores and their staff will be legally
required to make suitable provisions
for wheelchair-bound customers

Muskestt, disability projsct manager
at Salnshury’s.

Lioyds TSBclaims commitment o
disabled access through Gold Card
membershipafthe Employers’ Forum
on 1Misability and says it constantly
:5 jts premises, “We ars pne of

revigws
the st banks to sign up to directen-
guiries.com, a nationwide weh s1
which provides details of t 55
and facilitieos on offer in difTerent

organisations,” savs a spekeswoman,
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salutions are being found. “There js
lot ot catehing up to be dans and thers

will be a lot
Oetober.” savs Paul Velluet.
director for the London
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"We are taking a hum
hle approach,” savs s
find things thar could be impre
are epcouraging them to sell us”
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“Inclusive design
of human dimensions, has inevitable
thmitations,” savs Bonnett. “The aim
is not to discruninate in the deliy

i d there is often a natural

e design ennis and must rely

Y

point whe

insteatt on sery assistance.”
“The whole point
18 to make busi

‘savsa DRC spokeswoman. “A

rhe legisiation

pen tao mors

people,

off is that nther people, such as

s with

push

St

the elderly or moths

vhairs, can benefit from that. It dé
make sense to take shops to court when
m-

they can make small changes to ac
modate disabled people.”

‘Most large retailers are on the
ball,” s Freeney, "But there will be

cases b

overy




